
Villa Information Guide 
 
Dear Guest.  This guide will provide you with detai ls which may be useful to you during your stay at 
our villa.  Should you need assistance at any time then you may contact the Property Manager or the 
Owners.  It is advisable to take this document with  you on your trip 
 
 
Villa Address; 
 
Villa 17, Ocean Villas Complex, Porto de Mos, Near Lagos, Portugal  
 
Contact Details; 
 
The Owners;  
 
Mobile’s 
Stuart Curtis; 07810 183 644 
Beverley Curtis; 07810 183 643 
 
Landline; +44 (0) 161 449 7750 
 
Email; Bev@altertherm.com – Stuart@altertherm.com 
 
Property Manager (In Portugal); 
 
Colin & Jenny Hennesey (English Speaking only) 
 
Telephone; +351914241680 
Email; colinhennessy@hotmail.com 
 
Taxi Firm (Manuel – Portuguese – speaks English)) 
Manuel; 00351-919092590 / 282768756 
 
Owners Offices; 
Carole or Pauline, +44 (0) 161 426 1350, Pauline@altertherm.com  or Carole@altertherm.com  
 
The owners are unlikely to be in Portugal for the duration of your stay but can be contacted via email or 
telephone if you have any queries.  In the event you are unable to contact the owners for any reason then 
you may contact the owners offices who will be aware of the whereabouts of the owners, and if the owners 
can not be contacted then they may be able to assist with your enquiry in any case 
 
If you require assistance at the villa then please contact the Property Manager e.g. should you lock yourself 
out or if you are having a problem with an appliance etc.  The Property Manager (Colin) can arrange airport 
transfers but is limited to 4 passengers 
 
The Algarve has an abundance of taxi’s and there is also a bus service.  Airport transfers should be pre-
booked.  This can be done via the internet.  For your convenience I have included the telephone number of 
a local taxi firm who are aware of the villa location and who our guests have used in the past. This firm is 
usually able to provide a variety of vehicles e.g. a mini bus for larger parties. There is no business 
connection between the owners and this taxi firm and no commission is paid to the owners should you use 
them 
 
 
 

 
 



EMERGENCY INFORMATION 
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Foreign Embassies in Portugal 
United States Embassy, Lisbon: +351 21 727 3300.  

British Embassy, Lisbon: +351 21 392 4000.  

Canadian Embassy, Lisbon: +351 21 316 4600.  

Australian Embassy, Lisbon: +351 21 310 1500.  

South African Embassy, Lisbon: +351 21 319 2200.  

Irish Embassy, Lisbon: +351 21 392 9440.  

New Zealand Embassy, Rome, Italy (also responsible for Portugal): +39 06 441 7171.



MAPS  
This view highlights the Villa Location and the tarmac road (red) route and the coastal footpath (yellow) to the beach.  The Blue boxes highlight the two beach restaurants.  The 
routes take approx. 5 minutes to walk 
 



 
This map shows the route from the villa (A) to the race track (B) for Formula 1 and Moto GP events etc.  It is approx. 15 minutes drive  
 



This view shows the local supermarket, Hospital, nearest Cash Bank, Boa Vista Golf Course and the town of Lagos 
 



This Map details the route from Faro Airport to the Villa 



This map shows the main roads leading to the Villa 



This map shows the location of the Villa (Red Circle)



SAFETY & OPERATION INSTRUCTIONS 
 
Your safety is paramount and I would strongly encourage you to read the following and ensure that all 
guests in your party are familiar with this section. This section is not designed to be fully 
comprehensive and where safety is concerned it is not intended as a substitute for common sense.  It is 
designed to point out specific elements concerning the villa so that you are immediately aware of them.   
 
Windows, Doors and Security Shutters 
 
Please ensure children do not play with the electronic shutter buttons as this may cause a breakdown 
which will affect your security, and may also cause injury. Prior to all guests vacating the villa for even 
a short period you should ensure that all windows and patio doors are closed with the handles in the 
locked position (down).  Then ensure that all Electric shutters are lowered completely.  Ensure that 
doors which do not have a locking handle (to the left of each patio) are moved to the left until they click 
in place and are then in the locked position.  This ensures the Villa contents including your possessions 
are as secure as possible.   
 
Valuables 
The crime rate is low in Portugal but please be on guard for the few opportunists and take every 
precaution to ensure your valuables and other important items, e.g. passports etc. are safe guarded as 
much as possible.  Where possible keep items on your person e.g. mobile phones, passports, wallets and 
purses etc.  Do not leave those or such as laptops unattended but in plain view.  E.g. Laptops can be slid 
under the Bookcase or placed in a sideboard drawer & covered with  incidental items, or placed high in 
the wardrobe section and covered with a blanket.  The two footstools  in the sitting area can hold larger 
items  Even when in residence do not leave valuables on a window sill or near an open door where an 
opportunist can easily take them.  
 
FIRE 
 
You may wish to use the security shutters as privacy or security for the downstairs when guests are 
sleeping.  However,  if you lower security shutters when guests are in residence then please ensure that 
there is a fire escape route.  The shutters require power to raise them therefore if a fire causes a power 
failure and all shutters are down you do not have an escape route.  
 
Please familiarise all Guests with the location of the fire blanket which is fitted to the wall to the right 
of the fridge/freezer.  This can be used in the event of such as a cooking pan catching fire 
 
In the event of a power cut the emergency lighting will operate automatically 
 
 
Door Slamming 
When doors and windows are open a breeze can spring up creating a tunnel wind in the Villa which can 
cause partially opened internal doors to slam closed unexpectedly.  Please ensure that internal doors are 
either fully closed, or fully opened and pushed into the opening stay which helps prevent them 
slamming closed.  Please show children how to do this 
 
Door Keys 
Most internal doors have a key which is specific to that lock.  This includes bathrooms and bedrooms.  
Where very young children are in bedrooms or may use bathrooms unaccompanied it might be 
advisable to remove the keys to prevent them locking themselves in.  Please return the keys to the 
specific locks prior to your departure 
 
Showers 
Showers are very hot and powerful – please supervise small children during their use.   
 



Electronic Hob 
This unit is operated using touch controls.  Please ensure that nothing other than cookware is placed on 
top of the unit as it may inadvertently switch on and not only will your property be damaged but it is a 
fire risk 
 
Pool 
If young children are playing outside at night it is advisable to have the pool light switched on even if 
they are not using the pool, for safety reasons.  Please do not leave the pool light on unnecessarily e.g. 
retire to bed and leave it on all night.  This will cause the Bulbs to burn out quickly which could affect 
your safety for when you need them at another time.  These are specialist bulbs and can take a few days 
to obtain a replacement. 
 
Please do not use the pool under the influence of alcohol as accidents can then easily occur  
 
The pool light switch is located to the left of the patio doors in the sitting area (opposite the large 
painting of the beach)  
 
 
 
Appliance & Electronic’s Instructions 
Instructions for the appliances & electronics are in the kitchen drawer and provided in several languages 
 
Air Conditioning 
Each air conditioning unit has a remote controller which is situated in a wall pocket near to each unit.  
Any controllers operate the nearest unit to it.  Press the Red button to switch on and then use the 
up/down arrows to set the required temperature  If you are very hot it is not advisable to set a very low 
temperature as you can quickly become too cold and vice versa for heating  Set the desired temperature 
and leave the unit to achieve that so that you are not constantly having to increase or decrease the 
temperature  
 
Store Room 
There is a larder store to the left as you walk out of the kitchen towards the sitting area.  This contains 
chairs, pool toys, irons and ironing boards and cleaning equipment etc. There is an electric air pump for 
inflating the pool toys (which may be in a bedroom wardrobe if it is not in the store) 
 
Vacuum 
There is an integral vacuum system. In the Kitchen, beneath the sink at floor level there is a flap that 
can be lifted to switch the suction on.  Sweepings can then be directed into the unit. To turn off press the 
lower flap down.  Throughout the villa there are wall points which have a lift up flap.  The vacuum hose 
is located in the Store room and this can be plugged into the outlets in each room for vacuuming.  
Closing the flap switches off the suction 
 
Bedding Linen 
Each bed is provided with one fitted sheet, a flat covering sheet, two blankets, and a bedspread.  
Blankets and bedspreads not required should be folded and placed in the drawers of each single divan.  
In the King Sized bed room these should be placed in the wardrobe.  Guests staying for 2 weeks will be 
provided with a sheet change at the interim period.  Please do not lie on bedspreads or blankets if you 
have used sun oil or similar otherwise you may be charged for the dry cleaning of these items or 
replacement cost if stains do not come out 
 
Each bed has an anti allergen mattress cover and all pillows have a similar cover also.  There is a 
‘breathable’ waterproof mattress cover for each bed and pillow case which can be used where required.  
Please put these on the beds as appropriate e.g. for small children.  These covers are located either in 
one of the wardrobes or in the store cupboard 
 



Electric circuitry 
If the electric trips out e.g. due to a fuse blowing on a plug or a light bulb blowing then the circuits are 
located near the front door and also inside the kitchen store cupboard.  If a breaker has tripped it will be 
shown in the off position.  Switch it back on to restore power to that circuit 
 
Cleaning & Rubbish 
Guests are expected to leave the Villa in the condition that they found it.  We know you are on holiday 
and do not expect you to scrub or dust & polish – this will be done for you, ready for the next guest, 
after your stay.  However, we do expect the villa to be free from litter, inside and out, and general stains 
and spills to have been cleaned up.  Pots and pans should be washed and put away and that left should 
be only the pots used just prior to your leaving on the last day. 
 
Rubbish should be taken to the re-cycling bins on the complex periodically during your stay.   
 
Please note that if our Property Manager has to carry out excessive cleaning and/or rubbish removal 
then there will be an additional charge 
 
 
 
Directions 
 
Villa to nearest supermarket. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and take the first exit. Supermarket at next set of traffic lights on RHS. 
English papers available here. 50 Cent coin required for shopping trolley. 
 
Villa to Lagos town ctr. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn right cross several 
roundabouts past the fire station on the left and continue into town. Pay & display parking available the 
full length of the high st. Castle ruins at the start of the high street. 
 
Villa to nearest bank. 
 
Exit the complex past the recycling area, up the hill to the roundabout, cross straight over, through the 
lights to next roundabout and turn left. Down the hill to next roundabout and bank is on the RHS. 
 
Villa to ALDI. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and go straight across. Proceed down the hill to next roundabout (with 
chair sculpture) and turn left. Proceed to next roundabout past the cemetery and ALDI is at the next 
roundabout on the RHS. 
 
Villa to Liddle. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and go straight across. Proceed down the hill to next roundabout (with 
chair sculpture) and go straight across. Liddle is ¼ mile on RHS at next roundabout. 
 
Villa to Faro. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and turn left. Slip road to enter A22 at first exit next roundabout. 



 
Villa to petrol station. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and turn left. Petrol station just before next roundabout. 
 
Villa to DIY outlet. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and go straight across, down the hill to next roundabout (with chairs) and 
straight across turning to the right on exit of roundabout. Nova DIY on RHS. 
 
Villa to beach & beachside restaurants. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn right and proceed through 
the next two roundabouts turning right at the next, down the hill to car parking area just off the beach. 
 
Villa to MacDonalds. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and go straight across. Proceed down the hill to next roundabout (with 
chair sculpture) and turn left. Proceed to next roundabout past the cemetery following signs for 
Portimao. MacDonalds on LHS after exiting roundabout with ship fountain. 
 
Villa to Boavista golf resort. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and turn left. Proceed to next roundabout and go straight across. Entrance 
to Boavista on LHS. 
 
Villa to cheapest supermarket – Pingo. 
 
Exit the complex past the recycling area, up the hill to the roundabout, turn left, past the school on the 
RHS to the next roundabout and go straight across. Proceed down the hill to next roundabout (with 
chair sculpture) and turn left. Proceed to next roundabout past the cemetery and follow signs for 
Portimao. After a short stretch of two lane duel carriage way over a bridge be ready to turn right into 
Pingo to avoid entering the main road to Odiaxere where the nearest turning area is 2 – 3 miles. 
 
 
 
To return to villa from most locations look for hospital signs to get within ½ mile then look for signs for 
Ocean villas complex. 
 



Directions from Faro Aiport 


